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• Industry’s Youngest Boeing Fleet

• Aircraft configuration:
 Boeing 717-200   
  – 12 Business Class seats (2 x2)  
  – 105 Coach Class seats (2 x3)  
 Boeing 737-700   
  – 12 Business Class seats (2 x2)  
  – 125 Coach Class seats (3x3)  
• Code: FL/332.
•  Low one-way fares with no Saturday night stay or round-trip purchase 

requirements.  
•  Business Class: Roomy 2x2 seating, refundable fare, no change fee.
•  “J4Coach” fare—Business Class for full coach fare (restrictions apply).
•  Advance seat assignments available with A, J (Business) or Y, B and M 

(Coach) classes.
•  Cancellation policy: Reservations must be cancelled at least one hour prior 

to departure, and there is a $75 change/cancellation fee per person on non-
refundable tickets. The remaining balance will be placed in a credit file that may 
be used for future bookings up to one year from the original booking date. 
Failure to cancel reservations one hour prior will result in the forfeiture of airfare.

•  XM Satellite Radio, with over 100 channels of music, news and more.
•  Interline ticket and baggage agreements with Frontier Airlines, Icelandair, 

United Airlines and US Airways.
•  Full availability in Sabre, Worldspan, Amadeus, Apollo and Galileo GDS. 

Agencies can now book ticketless and make changes without calling by 
utilizing Guaranteed Ticketing.

•  Sabre (only) Travel Agencies have the capabilities to issue e-tickets on 
AirTran Airways provided they are registered at airtran.com.

•  A2B Corporate program is available to qualifying companies with 10 or more 
travelers and who spend a minimum of $50,000 on AirTran Airways travel. 
Benefits include complimentary Business Class upgrades, waivers of change 
and cancellation fees, and non-refundable restrictions on select fares. 
Additionally, A2B participants enjoy advance seating, free name changes, 
and priority boarding. See airtran.com for full details.

IMPORTANT INFORMATION
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Benefits for booking online include:

• E-mail confirmations and itinerary (no call required).
• Advance seat assignments for all fare classes.
• Direct access to AirTran Airways inventory and low web fares.
• Reports on past and current bookings.
•  Automatic A2B Corporate benefits applied via website when booking under 

corporate account.
•  Opportunity to earn free travel on AirTran Airways for Travel Agent bookings.
•  Travel Agent Reduced-Rate applications and other useful forms.
•  Online Flight Check-In from 90 minutes to 24 hours prior to scheduled departure.

AIRTRAN.COM

CONTACT INFORMATION
•  Travel Agent Desk: 800-799-5401

airtran.com
•  Travel Agency Liaison: 

Virginia Muse: 800-965-2107 x5250 
Fax: 407-318-5920
virginia.muse@airtran.com

•  A2B Corporate Desk:
888-301-5809
a2bservice@airtranweb.com

•  A+ Rewards Desk 
(Frequent Flier, Elite Members): 
888-327-5878
aplusrewards.com

•  EventSavers (Conventions Desk): 
866-68-EVENT
eventsavers@airtran.com

•  Government/Military Desk:
877-468-4492

•  Group Sales Desk: 888-419-6109 
In Atlanta: 770-907-5414
grpdesk@airtran.com

•  Customer Relations: 866-AIR-CHAT
Talk to AirTran Airways on airtran.com

SALES DEPARTMENT

• Director of Sales

 Paul Clements–678-254-7450
 paul.clements@airtran.com
•  Regional Sales Managers:

  Andrew Aschenbrenner–678-254-7466
Midwest Region
andrew.aschenbrenner@airtran.com

  Jeff Cigola–678-254-7451
East & Atlanta Region
jeffrey.cigola@airtran.com 

 Luis Cruz–800-965-2107 x1146
 San Juan/Central Florida Region
 luis.cruz@airtran.com
 Eric Jeffries–678-254-7453
 Atlanta & Central Region
 eric.jeffries@airtran.com
 Lynn Reaves–678-254-7452
 Atlanta & Southwest Region
 lynn.reaves@airtran.com
  Steven Schaedel–678-254-7454

Northeast Region
steven.schaedel@airtran.com

 Alton Watts–678-254-7473
 Mid-Atlantic Region
 alton.watts@airtran.com
 David Zuber–678-254-7476
 NYC Region
 david.zuber@airtran.com
•  Inside Sales Coordinator(s):

  Candice Stover–678-254-7458
candice.stover@airtran.com

 Shea Goins–678-254-7468
 shea.goins@airtran.com
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